
Dr. Joseph P. Folger, co-author of The Promise of Mediation, a book that literally transformed 
the mediation process and industry, will be the keynote speaker at The Center For Dispute 
Settlement’s 2012 Annual Awards Luncheon, 11:45 a.m. – 1:29 p.m., on Monday, February 27, 
at the Rochester Plaza Hotel. Dr. Folger will be speaking at the Luncheon on The Promise 

Illuminated, which describes the wide adoption of the transformative 
approach to conflict in the 18 years since co-authoring the landmark 
classic with Robert A. Baruch Bush in 1994.

In addition to this year’s Luncheon, Dr. Folger will also be conducting an 
optional Effective Interpersonal Communication workshop, described at right, 
from 7:45 – 11:14 a.m.

A book signing and networking session will be held from 11:15 - 11:45 a.m.

Cost per person: $50 Luncheon Only • $49 Workshop Only • $89 Luncheon & Workshop

Reservations are due by Friday, February 3, 2011. Both workshop space and luncheon seating 
are limited; please contact Dorethea Jackson at (585) 546-5110, x110 or djackson@cdsadr.org 
to reserve your space today.

Reservations will be held at the door. $25 of the cost of each Luncheon purchased is a tax-deductible contribution to the Center for Dispute Settlement.

Name

COMPANY OR ORGANIZATION

Street Address

City	 State	 ZIP

(AREA CODE) PHONE NUMBER	 E-mail Address

Select desired entree:  Parmesan-Encrusted Chicken Breast    Tortellini

	 Please contact me about dietary restrictions at the phone no. above.

	 I would like to learn more about the Center for Dispute Settlement.
Please contact me via:    phone       e-mail

Please mail the completed reservation coupon with check or charge information by Friday, Feb. 3, 2012 to: 
Center for Dispute Settlement, Attn: Annual Awards Luncheon Tickets, 16 E. Main St., Suite 800, Rochester, NY 14614
Reserve your space by phone at (585) 546-5110, x110, or online at www.cdsadr.org. Thank you for your support.

Yes, please reserve my space at the Center for Dispute Settlement’s 22nd Annual Awards Luncheon & Workshop on Feb. 27, 2012:

NEW WORKSHOP WITH transformative mediation pioneer DR. JOSEPH FOLGER

WORKSHOP: 7:45 – 11:14 a.m.

Effective Interpersonal 
Communication
Conducted by Joseph P. Folger, PhD
Develop the interpersonal communication 
skills that are essential to managing conflict 
in the workplace and at home from one of the 
communication experts, Joseph P. Folger, co-
author of the ground breaking book The Promise 
of Mediation. This unique workshop is suitable 
for people from all walks of life as well as 
human resource professionals, social workers, 
lawyers, and others.

Tickets & Contributions
( __ ) Luncheon only @ $50/person	 $
( __ ) Luncheon tables of (8) @ $325/table	 $
( __ ) Workshop only @ $49/person	 $
( __ ) Luncheon & Workshop @ $89/person	 $
Additional Tax-deductible Contribution	 $
Total Amount Enclosed	 $

Payment Method
Check payable to the Center for Dispute Settlement

Charge card:    Visa               MasterCard

Name as it appears on card

Card No.	 Exp. Date

Signature

The PromiseIlluminated
The Center for Dispute Settlement’s 22nd Annual Awards Luncheon
Monday, February 27, 2012 • Rochester Plaza Hotel, 70 State St., Rochester, NY


