Make your practice
more productive with

Unishippers and UPS”.

Unishippers and UPS are the shipping team you can count on to
provide more of everything you need to efficiently manage time
and money.

With nearly 25 years of experience, Unishippers knows what it
takes to provide the right solutions and service for law firms. And
with more than 50,000 customers across the

country, we have the ability to provide every

customer with low rates normally available only

to large volume shippers.

Couple that with our local, personalized

customer service, flexible billing options and
state-of-the art shipping tools and you have the
best possible solution for your firm’s shipping needs.

Plus, our relationship with UPS gives Unishippers customers the most
choices for their express shipping needs with more express options
than anybody else in the industry. With an unsurpassed global
transportation network and unrivaled experience, you can rely on
UPS to provide the most flexibility and peace of mind possible.

We're the shipping company that works for you.
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Legal Administrators and Paralegals
Manage time more effectively

Meeting document production deadlines requires rapid response. Shipment preparation
should be fast and easy and with status information readily available to quickly answer
client and counsel requests.

Our online express, ground and international shipping tool, Express Manager, makes
shipping your UPS letters and packages even easier. With Express Manager, you can:

* View your discounted rates for various service levels before you ship

e Create, view, edit and track shipments from one easy location

* Create sub-accounts with user names and passwords for each

® Sort, store and manage contacts in one address book

* Create groups of contacts with shipment data to quickly generate waybills
* Create deailed reports and much more!

Plus Unishippers customers have access to a variety of UPS software tools and options
that can simplify shipping management such as WorldShip®, Quantum View Notify®,
and Quantum View® Manage.

Finance and Accounting
Flexible billing and payment options

General billing and payment management can be one of the most complicated aspects
of shipping.

With Unishippers, billing and payment management is made simple. No matter how
many users you have, you can use reference codes in Express Manager to allocate
shipping expenses.

Second, simplify your payments with Unishippers flexible invoicing options. We don't
subscribe to the theory that one corporate solution should work for everyone. Your
shipping needs are different, and your payment needs probably are as well. That's
why we offer a variety of customized invoices that's right for your firm.

Office Management and Mail Services
Satisfy shipping needs easily

Getting the firm’s shipments delivered on time is critical, even when you're working late
and documents aren't ready until after hours.

An exira team that knows your firm's business helps. Unishippers consultants are
shipping experts ready to provide you with local customer service. In addition, UPS's
one-driver advantage means you get a single driver who handles all your ground and
air packages for both pickups and deliveries.

UPS’s access points also provide many options for late-night documents and packages
that can’t wait until the next day. UPS On-Call Pickup® and UPS Drop Boxes also offer
reliable access when a regularly scheduled pickup doesn’t meet your needs.

With more guaranteed
deliveries around the
world than any other
carrier, UPS reliability
means shipments get
where they need to
be, when they need to

be there.
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More Choices

Thanks to our relationship with UPS, Unishippers customers have more choices
when it comes to express and ground services. In fact, nobody offers more
express delivery options than UPS. And with guaranteed delivery to more than
200 countries and territories, and 60,000+ drop-off locations around the
country, the conveniences really add up.

More Savings

Unishippers uses the combined shipping volume of all of our customers to
negotiate the best possible rates. In fact, Unishippers saves customers an
average of 20% on all of their shipping needs.

More Service and Flexibility

Each Unishippers office is staffed with a team of local experts who can
provide the personal service that has made Unishippers a trusted partner
for over 50,000 businesses nationwide. Unishippers provides “national
account” treatment fo all of its customers. And Unishippers understands that
legal firms appreciate greater flexibility, so we offer customized
conveniences, such as one clear invoice for all of your shipping needs.

More Resources and Tools

Unishippers also helps you save time and trouble with
state-of-the-art shipping tools. You'll love Express
Manager from Unishippers, the most robust and
easy-to-use online shipping tool available. With
Express Manager you can see your costs before you
ship which means you can more easily manage your
expenses and make better choices.

More Peace of Mind

UPS delivers more packages on time. Shippers again rated UPS first among all
carriers in “Service Reliability” for ground deliveries'. And that reliability is
backed up by your Unishippers shipping consultant, who is always just a phone
call away.
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Peter J. Pitts

716-860-2309 Logistics Coordinator

Peter.Pitts@unishippers.com

www.unishippers.com

UPS delivers more
guaranteed packages
overnight on time in the U.S.

than any other carrier.

The UPS Advantage

As one of the largest and most
respected brands in the world, UPS
offers these unique advantages:

* More domestic express delivery
options — and more early business
deliveries than anyone else, so you
get more choice.

One driver who understands your
business will pick up and deliver
all your air, ground and
international packages, so you get
more convenience.

One low fee per-pickup request,
not per-package no matter how

many packages you have, so you
get more value.
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'Morgan Stanley Shippers’ Survey, Apri 2010
Each office is independently licensed and
operated. UPS, the UPS brandmark and the color
Brown are trademarks of United Parcel Service
of America, Inc. All rights reserved.
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